
Detailed information about the facilties available to International 
Patients 

What Dr. Balabhai Nanavati Hospital International Helpdesk Can Do 
For You:  

From ensuring your airport pick up, to organizing your hotel 
accommodation, arranging your trips to tourist places in India, and 
customizing itineraries for you, we cater to all your medical and travel 
needs and ensures you have a pleasant stay in India. Our travel partner, 
offers complete travel solutions for your holiday in India. We also provide 
interpreters and language translators for international tourists, to 
ensure a smooth flow of communication.  

Ambulance Transfers: For patients who require medical assistance from 
the airport itself, we will provide ambulance transfers from the airport to 
the hospital/ hotel and back.  

72 Hours Response Time: If you wish to travel to India for medical 
treatment, at the Dr. Balabhai Nanavati Hospital Mumbai, please send 
us copies of your medical records by e-mail. A specialist doctor at the 
Hospital will study these records. You will receive a suggested response 

within a guaranteed period of 72 hours about the possible nature and 
duration of your treatment, attested by the consulting specialist. We also 
have a fully functional Telemedicine Department so all your queries can 
be handled by our competent team of professionals. Patient 
confidentiality is assured.  

Our travel and tourism partner will take care of all your transport 

arrangements, including airline ticketing, transport to and from the 
airport and travel and sightseeing in India. The medical component 
of your tour will be handled by Dr. Balabhai Nanavati Hospital 

Mumbai which is strategically located close to the international and in 
country airport.  

Dr. Balabhai Nanavati Hospital offers Medical Tourism Packages for 
NRI's and international tourists. 

The highlights of our medical tourism packages are: 

-  Combine a holiday, family reunion, festive occasion and medical 
check-up on your tour to India.  
-  We take care of all your transportation, accommodation and other 
travel needs.  
-  Choose treatment options at a world-class hospital in India  



-  Consult with leading specialists and receive international-standards of 
treatment at super-specialty hospitals.  
-  Avail of Checkups, Preliminary treatment, Dentistry, Cosmetic 
Surgery and Advanced Surgery.  
-  After care / Post-surgical care till discharged from hospital.  
-  Luxury cars at your convenience for transport.  
-  Accommodation from luxury rooms to budget guest houses can be 
arranged  
-  Accommodation for attendants or accompanying family members can 
be provided.  
-  You can also relax and rejuvenate with Ayurveda Therapy and Spa 
Holidays at various Ayurveda resorts and spas in India.  
-  Travel to India in the festive season. Festival offers for Christmas, New 
Year, Shankranti and Holi.  
 

*  Please note: The cost of Medical Treatment can change without 
prior notice.  

*  The duration of Medical Treatment can change as per case-
specific requirements. 

 


